
 

 

POP Preventative Maintenance 
Technician 
Chesapeake, Va 

 
POP PM technicians troubleshoot, repair, upgrade, and perform regular preventative maintenance 
on outside plant (OSP) point of presence (POP) cabinets and the equipment located within the 
cabinet. These technicians enjoy working outside and are not affected by the weather. POP PM 
technicians are critical to ensuring our customers networks reliable and robust. 
 

Responsibilities: 
 

• Ensure the cabinets are clean of vegetation growth, clearly marked and easily accessible 
• Ensure all equipment, systems, and servicing are performed on time, safely, and in a 

professional manner 
• Maintain, troubleshoot, and repair equipment and instrumentation as needed 
• Ensure all components and materials are clean and inspected 
• Collaborate with warehouse staff, office administrators, project manager, and supervisor to 

document, upload, and communicate activities 
• Work with the warehouse staff to monitor and maintain a reasonable inventory of 

equipment  
• Acquire proper inventory parts and equipment needed for upgrade, repair or replacement 

of defective components 
• Process work orders and maintenance tickets 
• Perform a variety of related duties in support of POP preventative maintenance activity 

 

Basic Qualifications: 
 

• High school diploma or equivalency certificate 
• Experience working with and troubleshooting mechanical systems 

 
 



Preferred Skills and Experience: 
 

• Experience with low voltage DC systems 
• Experience with electrical grounding 
• Experience with the testing process and optimization of test processes 
• Basic computer skills, including experience using Microsoft Office 
• A demonstrated ability to read/understand technical manuals and reports 
• Ability to read, and understand operating system schematics and drawings 
• Ability to read, understand, and navigate using maps and GPS mapping applications 
• Use of precision measuring instruments/equipment 
• Communication skills for relaying data (verbally and in writing) between other employees 

and customers 
• Ability to work effectively in a team environment 
• Ability to rapidly change roles/responsibilities while working in a high-paced, challenging 

work environment 
 

Additional Requirements: 
 

• Valid driver’s license 
• Clean driving record for at least 3 years 
• Clean background check 
• Clean drug screening 
• The ability to lift heavy objects is required in this position (up to 60lbs unassisted) 
• Must be able to work at elevated heights (up to 30 feet) with proper PPE 

• Must be able to work at on your feet for up to 8 hours 
• Must be able to work in extreme outdoor environments – heat, cold, rain, etc. 
• Must be able to work in an environment requiring exposure to fumes, odors, and noise 
• Must be available to work overtime and weekends as needed based on workload; flexibility 

required 
 

Compensation and Benefits: 
 
Pay range:     
POP PM Technician/Level 1: $20.00 - $30.00 / hour 

 
Your actual level and base salary will be determined on a case-by-case basis and may vary based 
on the following considerations: job-related knowledge and skills, education, and experience. 
 
Base salary is just one part of your total compensation package at Genesis Fiber Optic Splicing. 
You may also be eligible for overtime, as well as potential discretionary bonuses. You will also 
receive access to comprehensive medical, vision, and dental coverage, access to a 401(k)-
retirement plan, long-term disability insurance, and life insurance. You may also receive during 
your 1st year, 64 hours of paid time off (PTO) that can be used for vacation, illness, caring for 
children, school activities, medical/ dental appointments, leave, personal business, or 
emergencies. You will also be eligible for 6 paid holidays per year.   



Genesis Fiber Optic Splicing Inc. is an Equal Opportunity Employer, employment with Genesis 
Fiber Optic Splicing Inc.  is governed on the basis of merit, competence and qualifications and will 
not be influenced in any manner by race, color, religion, gender, national origin/ethnicity, veteran 
status, disability status, age, sexual orientation, gender identity, marital status, mental or physical 
disability or any other legally protected status. 
 
 

How to Apply: 
 
You can send your resume by email to: jobs@gfosinc.com and reference this job in the subject line. 
 
Or you can submit your resume online at https://genesisfiberoptics.com/contact-us and reference 
this job in the comments section. 
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